
FINGER LAKES BUS SERVICE

We’d love to hear from you.

To learn more about Finger Lakes Bus Service at 
The Arc Ontario, please contact:

Mike Clark
Transportation Manger
(585) 394-7500 • mclark@thearcontario.org

Finger Lakes Bus Service has the most expansive route system in Ontario County.  We provide 
transportation to the wide range of community services we offer,  including Day Services, Community 
Learning Centers, college programs and work crews.  Many of these routes are open to public 
passengers, with no fare.

We provide daily contracted transportation to other community services, such as Finger Lakes 
Health’s Adult Day Program. Occasional and one time transportation or shuttle services are also 
available for any organization or individual.  Finger Lakes Bus Service is available for weddings and 
other events. Our vehicles are completely wheelchair accessible and meet the highest securement 
standards. 

We are an approved transportation provider for medical appointments with Medicaid providers, 
including out of county medical appointments.  Requests are made through the Medical Answering 
Service (MAS) 1-855-733-9402.  Individuals can specifically request that Finger Lakes Bus Service be 
their transportation provider.  

The goal of Finger Lakes Bus Service is to provide the highest quality transportation service for our 
community. We take pride in our vehicles, safety record, and trained and compassionate drivers!

Our Team:  25 Experienced and well trained drivers and 3 supervisors.  

3071 County Complex Drive
Canandaigua, NY
(585) 394-7500
www.thearcontario.org
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