
RESIDENTIAL SERVICES

We’d love to hear from you.
To learn more about Residential Services 
at The Arc Ontario, please contact:

JoEllen Schaefer
Family Support/Intake Coordinator
(585) 919-2118 • jschaefer@thearcontario.org

The step towards living independently is an exciting accomplishment. At The Arc Ontario, we aim 
to enhance that experience by fostering innovative and safe environments, making the right living 
arrangements available, and providing the tools necessary to promote independence.

Innovative and Independent Housing Options
Innovative and independent housing includes non-traditional options such as a paid roommate and 
shared living arrangements, renting an apartment at CreekView Apartments, renting a home with 
roommates from The Arc Ontario, or independent living options that are tailored to your lifestyle, 
goals, and aspirations.

These options also support improved social and communication skills, increased independence and 
community safety, expanded and enhanced life skills, and increased self-advocacy.

Traditional Housing
Traditional housing options are offered at homes The Arc Ontario owns throughout Ontario County, 
providing person-centered supports in a variety of group home settings.

The Arc Ontario operates 16 residential homes throughout the communities of Bloomfield, Victor, 
Canandaigua, Geneva, Farmington, and Seneca Castle, and one family care home.

3071 County Complex Drive
Canandaigua, NY
(585) 394-7500
www.thearcontario.org
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